Where long waits in busy emergency rooms do more harm than good, we go. Where
underserved populations need better care, we go. Where homebound populations benefit
from onsite treatment, we go. Where basic telehealth providers stop, we go. And when
all reason says it can’t be done, leave well enough alone and quit while you’re ahead,
we do what our company has always done. We go.
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Disclaimer
Although the information contained herein is believed to be accurate, DocGo and each of its directors, officers, shareholders, members, partners and representatives, expressly disclaim liability for, and
makes no expressed or implied representation or warranty with respect to, any information contained in or omitted from this presentation, or any other information or communication (whether written or
oral) transmitted to any prospective investor. Only those representations and warranties made in a definitive agreement with any person shall have any legal effect.
This presentation does not constitute (i) a solicitation of a proxy, consent or authorization with respect to any securities or (ii) an offer to sell, a solicitation of an offer to buy, or a recommendation to buy
any security of DocGo, any company forming a part of DocGo or any of their respective affiliates. There shall not be any sale of any securities in any state or jurisdiction in which such offer, solicitation,
or sale would be unlawful prior to registration or qualification under the securities laws of such other jurisdiction. No offering of securities shall be made except by means of a prospectus meeting the
requirements of Section 10 of the Securities Act of 1933, as amended.
Investors should make their own independent investigation of DocGo before investing in any securities.
PAST PERFORMANCE IS NO GUARANTEE OF FUTURE PERFORMANCE.
Use of Projections and Financial Information
This presentation contains financial forecasts relating to the anticipated future financial performance of DocGo and are subject to risks and uncertainties that could cause actual results to differ materially
from those statements and should be read with caution. They are subjective in many respects and thus susceptible to interpretations and periodic revisions based on actual experience and recent
developments. While presented with numerical specificity, the projections were not prepared in the ordinary course and are based upon a variety of estimates and hypothetical assumptions made by
management of DocGo with respect to, among other things, general economic, market, interest rate and financial conditions, the availability and cost of capital for future investment, and competition
within DocGo’s markets. The projections were not prepared with a view toward compliance with published guidelines of the SEC, the guidelines established by the American Institute of Certified Public
Accountants for prospective financial information or generally accepted accounting principles in the United States of America (“GAAP”).
None of the assumptions underlying the projections may be realized, and they are inherently subject to significant business, economic and competitive uncertainties and risks, all of which are difficult to
predict and many of which are beyond the control of DocGo. Accordingly, there can be no assurance that the assumptions made in preparing the projections will prove accurate, and actual results may
materially differ. Furthermore, while all projections are necessarily speculative, DocGo believes that prospective financial information covering periods beyond 12 months from its date of preparation
carries increasingly higher levels of uncertainty and should be read in that context.
For these reasons, as well as the bases and assumptions on which the projections were compiled, the inclusion of the information set forth below should not be regarded as an indication that the
projections will be an accurate prediction of future events, and they should not be relied on as such. Neither DocGo nor any of their respective affiliates, advisors or other representatives has made, or
makes, any representation to any stockholder or prospective investor regarding the information contained in the projections and, except as required by applicable securities laws, DocGo does not intend
to update or otherwise revise the projections to reflect circumstances existing after the date when made or to reflect the occurrences of future events even in the event that any or all of the assumptions
are shown to be in error.
Non-GAAP Financial Information
This presentation also includes references to financial measures that are calculated and presented on the basis of methodologies other than in accordance with GAAP, such as Earnings Before Interest,
Tax, Depreciation and Amortization (“EBITDA”) and Adjusted EBITDA. As a result, such information may not conform to SEC Regulation S-X and may be adjusted and presented differently in filings
with the SEC. Any non-GAAP financial measures used in this presentation are in addition to, and should not be considered superior to, or a substitute for, financial statements prepared in accordance
with GAAP. DocGo has provided this non-GAAP financial information, which is not calculated or presented in accordance with GAAP, as information supplemental and in addition to the financial
measures presented in this presentation that are calculated and presented in accordance with GAAP. Such non-GAAP financial measure should not be considered superior to, as a substitute for or
alternative to, and should be considered in conjunction with, the GAAP financial measures presented in this presentation. The non-GAAP financial measure in this presentation may differ from similarly
titled measures used by other companies.
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Disclaimer (Con’t)

Market and Industry Data
Market data and industry data used throughout this presentation is based on information derived from third party sources, the knowledge of the management team of DocGo regarding its industries and businesses and respective management teams’ good faith estimates.
While management of DocGo believes that the third party sources from which market and industry data has been derived are reputable, DocGo has not independently verified such market and industry data, and you are cautioned not to give undue weight to such market
and industry data.
Forward Looking Statements
This presentation contains forward-looking statements (including within the meaning of Section 21E of the U.S. Securities Exchange Act of 1934, as amended, and Section 27A of the U.S. Securities Act of 1933, as amended) concerning DocGo. These statements include, but
are not limited to, statements that address our expected future business and financial performance and statements about (i) our plans, objectives and intentions with respect to future operations, services and products, including our transition to non-COVID related
services, geographic expansion, new and existing contracts and our “Zero Emission” initiative, (ii) our competitive position and opportunities, , including our ability to realize the benefits from our operating model, and (iii) other statements identified by words such as
"may", "will", "expect", "intend", "plan", "potential", "believe", "seek", "could", "estimate", "judgment", "targeting", "should", "anticipate", "predict" "project", "aim", "goal", "outlook", "guidance", and similar words, phrases or expressions.
These forward-looking statements are based on management's current expectations and beliefs, as well as assumptions made by, and information currently available to, management, and current market trends and conditions. Forward-looking statements inherently
involve risks and uncertainties, many of which are beyond our control, and which may cause actual results to differ materially from those contained in our forward-looking statements. Accordingly, you should not place undue reliance on such statements. Particular
uncertainties that could materially affect current or future results include possible accounting adjustments made in the process of finalizing reported financial results; any risks associated with global economic conditions and concerns; the effects of global outbreaks of
pandemics or contagious diseases or fear of such outbreaks, such as the COVID-19 coronavirus pandemic; competitive pressures; pricing declines; rates of growth in our target markets; our ability to improve gross margins; cost-containment measures; legislative and
regulatory actions; the impact of legal proceedings and compliance risks; the impact on our business and reputation in the event of information technology system failures, network disruptions, cyber-attacks, or losses or unauthorized access to, or release of, confidential
information; and the ability of the company to comply with laws and regulations regarding data privacy and protection. We undertake no intent or obligation to publicly update or revise any of these forward-looking statements, whether as a result of new information,
future events or otherwise.
This presentation is not intended to be all-inclusive or to contain all the information that a person may desire in considering an investment in DocGo and is not intended to form the basis of an investment decision in DocGo. All subsequent written and oral forward-looking
statements by DocGo, or any person acting on its behalf are expressly qualified in their entirety by the cautionary statements above.
Other Disclaimers
No representation or warranty, express or implied, can be made or is made by DocGo as to the accuracy or completeness of any such information. Except where otherwise indicated, this presentation speaks as of the date hereof and is necessarily based upon the
information as of the date hereof, all of which are subject to change. DocGo has no obligation to update, bring-down, review or reaffirm this presentation. Under no circumstances should the delivery of this presentation imply that any information or analyses included in
this presentation would be the same if made as of any other date. Nothing contained in this presentation is, or shall be relied upon as, a promise or representation as to the past, present or future.
This presentation provides summary information only and is being delivered solely for informational purposes. The recipient of this presentation acknowledges that:
DocGo does not provide legal, tax or accounting advice of any kind.
It is not relying on DocGo for legal, tax or accounting advice, and that the recipient should receive separate and qualified legal, tax and accounting advice in connection with any transaction or course of conduct.
Nothing contained herein shall be deemed to be a recommendation from DocGo to any party to enter into any transaction or to take any course of action.
This presentation is not intended to provide a basis for evaluating any transaction or other matter.
DocGo shall have no liability, whether direct or indirect, in contract or tort or otherwise, to any person in connection with this presentation.
INVESTMENT IN ANY SECURITIES DESCRIBED HEREIN HAS NOT BEEN APPROVED OR DISAPPROVED BY THE SECURITIES AND EXCHANGE COMMISSION OR ANY OTHER REGULATORY AUTHORITY, NOR HAS ANY REGULATORY AUTHORITY PASSED UPON OR ENDORSED THE
MERITS OF THE OFFERING OR THE ACCURACY OR ADEQUACY OF THE INFORMATION CONTAINED HEREIN. ANY REPRESENTATION TO THE CONTRARY IS A CRIMINAL OFFENSE. THIS PRESENTATION DOES NOT CONSTITUTE AN OFFER OR SOLICITATION OF ANY SECURITIES.
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Experienced Management Team
Presenters
Stan Vashovsky
§

Founded DocGo (f/k/a Ambulnz) in 2015 with the
vision to revolutionize medical transportation and
healthcare delivery

§

Previously executive for services innovations at
Philips Healthcare

§

25+ years of healthcare experience including
paramedic work

Stephen Sugrue

Chief Compliance Officer

Andre Oberholzer

Anthony Capone

Co-Founder, Chief Executive Officer

Chief Financial Officer

President

§

Joined in 2017 as Chief Technology Officer,
and built DocGo’s Dara Dispatch platform

§
§

§

Previously served as President at Rapid Reliable
Testing and Chief Executive Officer
of Fundbase

Joined in 2015 with experience developing
companies throughout their business lifecycle
including M&A / integration

§

Previously in financial roles at Philips, Altegrity and
WageWorks as CFO

Over 18 years of software engineering experience

§

20+ years of finance and operations experience

Lee Bienstock

Chief Operating Officer

Norm Rosenberg

CFO, Ambulnz Holdings, LLC

Rosemarie Milano

Ely Tendler

VP, Human Resources

Dr. James Powell

CEO, Clinical Practice Group

General Counsel

Kevin Bland
VP, Operations
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The DocGo MODEL
DocGo offers two sets of clinical services enabled by our proprietary AIpowered technology. Mobile Health uses an innovative approach of
utilizing and uptraining lower-cost medical professionals to provide care in
the comfort of a patient’s home, office or community setting. Medical
Transportation provides the first of its kind Uber-like, non-emergency

Mobile health

ambulance transportation for hospital systems.
DocGo’s model reduces healthcare costs,
increases reliability, drives efficiency for our customers,

Medical transportation

and helps create better patient outcomes.

Proprietary technology platform

High quality, highly affordable care for all
5
© 2022 All Rights Reserved – DocGo

DocGo at a Glance
($ in millions)

Key Highlights
FY 2022 Revenue Guidance

158%+

2021

2019-2021A
Revenue CAGR

$319

Positive 2021 Financials
Adjusted EBITDA

$25.1M

Net Income

$19.2M

2022

$430- $440

4,000~

Medical
Clinicians (b)

402%

Mobile Health
2019-2022E CAGR

4.3 / 5.0

Rating on Glassdoor(a)

Excluding COVID testing revenue

6,000.000 +

Cumulative Patient
Interactions

8

New Markets
Entered in
past 12 Months(b)

Track record of strong growth across key business metrics
(a) Rating based on 300+ reviews
(b) As of Sep 2022
6
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Where Traditional Care Stops, We GO
Traditional Care vs. DocGo’s Solution
Traditional Care

û

Patients are restricted by outdated logistics and expensive
transportation solutions

û

Limited options to get treated at home or on-site

û

Current telehealth offerings do not provide immediate inperson care or follow-up as needed

Mobile
Health

Medical
Transportation

DocGo’s Solution

ü

Mobile Health offering goes far beyond traditional
telehealth capabilities, delivering true hands-on
“last-mile” services

ü

Medical Transportation solutions that are enabled by highly
coordinated and efficient logistics capabilities

ü

Proprietary tech stack that seamlessly plugs into existing
care ecosystem
7
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A MODEL THAT BENEFITS THE ENTIRE HEALTHCARE ECOSYSTEM
Healthcare
Professionals

ü More satisfaction
ü Better incentives

Providers

ü Superior service
ü Economic value
proposition

Patients

ü More convenient
ü Better experience

Payers

ü Lower cost
ü Members access
cost-effective care

8
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Illustrative Customers, Partners & Projects
Tailored Go-to-Market for each Customer Segment
Government

© 2022 All Rights Reserved – DocGo

Enterprise / Corporates

Health Systems

9

History of Strong Growth
2020

($ millions)
2017
Raised $40mm

2018

2019
Raised $91mm

V3 Software Launch

Launched
Mobile Health business
Entered into Mobile Health
Partnership with RXR,
Launched 12 new markets

V2 Software Launch

Launched in NY

Launched in UK,
Entered into agreements
with UCHealth and HCA

Launched HealthPoint
Platform

Entered into agreements with
Fresenius and Jefferson

2021
Public listing
on NASDAQ
V2 HealthPoint
Launched in 9 new markets
Launched SHOW program

2022E
2021A

$430m - $440m

2020A
2017A

2018A

2022
Continued growth
in Mobile Health and
Medical Transportation

2019A

$319m

$94m
$31m

$40m

$48m

2017A

2018A

2019A

2020A

2021A

2022E
Revenue
10
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Purpose-Built Technology Platform
Core Functionality and Benefits
ü

Streamlined ordering process to reduce burden on staff

ü

Integration of electronic health records

ü

Easy ordering with no manual information transfer

ü

Real-time visibility into transport status and ordering

ü

Fully integrated with bed management systems

ü

Predictive resource allocation to estimate patient
discharge

For Patients and Families
For Care Providers
For Facilities

For Peace of Mind

Two apps. One location-based dispatch system. Connected.
11
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Fully-Integrated FronT and Back-End Tech
Multi-modal Software to
Better Coordinate Care
2 min

100%

1 Call

EASY ORDERING
§ Digital requesting via Web, Mobile, EMR
integrations including Epic, and partnerready APIs

TOTAL TRANSPARENCY
§ Integrated systems providing tracking for
hospital staff, receiving facility and family
members

DEDICATED SUPPORT LINE
§ Prompt, live operator support

Our digital platform is fully integrated with industry standard EHR providers
and enables a seamless care logistics experience throughout the patient journey

Modern Architecture
and Design
EHR INTEGRATION
•
Integrated with leading EHRs to enhance functionality
& billing/collections
MACHINE LEARNING / AI
•
State-of-the-art proprietary system with AI-powered
algorithms
•
Proprietary artificial intelligence-based scheduling
(CAD) system with Google traffic data
PATIENT REGISTRATION PORTAL
•
HealthPoint provides an intuitive, user-friendly
platform for patient registration, data collection and
results reporting
SHARELINKTM
•
ShareLinkTM technology provides hospitals, patients
and their caregivers real-time vehicle location,
accurate ETAs and peace of mind
HIPAA COMPLIANT &ISO 27001 CERTIFIED
•
Designed for managing sensitive healthcare data, with
application infrastructure certification
12
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Segment Overview – Medical Transportation
Summary
- Provides hospital systems with on-demand, non-emergency transportation

between clinical settings for patients requiring ambulance service

- Strategic partnerships with Fresenius, Jefferson & UCHealth and strong

relationships with Northwell & HCA

- 300+ fleet of CCT, ALS and BLS ambulances to accommodate each unique request
- Proprietary technology with algorithms and clinical system integration that

increase reliability and optimize patient transfers

Business case study
- Leased Hour Plan: Fixed daily amount for Ambulance + two-person crew
- Target Gross Margin of 40% - 42%, EBITDA margin of 18%
- DSO 90 days
- CapEx light model: Leased vehicles through GE Capital

Total addressable market

$7-$13 billion*

- Billing: Insurance, Medicare/Medicaid and Commercial
*Source: US, Ambulance Only. Management estimates.
13
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Segment Overview – Mobile Health
Summary
- We utilize ’upskilled’ LPNs to facilitate episodic treatment for patients at a lower

cost

- DocGo medical practitioners deliver in-person services and follow-up treatment

where a traditional doctor’s visit is not necessary

- Customers include hospitals, municipalities and insurance companies
- Services include bedside procedures, preventative care, medicine administration

& monitoring, vaccinations, bloodwork and testing

- Provide mobile health services to multiple clients including Aetna, Barclays

Center, Carnival Corp, and the state of New York

Business case study

Total addressable market

- LPN Fee: Fixed daily amount

$265 billion*

- Cost for additional procedures: $10 - $200
- Target Gross Margin: 50% - 53%, EBITDA margin of 20%
- Billing: Cash pay only. No insurance, Medicare/Medicaid

*US At Home Care. Sources: McKinsey “Telehealth: A quarter trillion-dollar post COVID-19
reality?”(report published 5/29/20), and, McKinsey “From facility to home: How healthcare
could shift by 2025” (report published February 2022)
14
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Mobile Health OFFERINGS
Tailored programs create value for key segments
Hospitals

Government

•

Pre/post-surgical program

•

Urgent care for low-income communities

•

Emergency department readmission
reduction program

•

Drug addiction treatment

•

Homeless shelter programs

Remote patient monitoring

•

Street medicine programs

•

Payers

Events

•

Annual physical program

•

Medical services at sports arenas

•

At-home urgent care

•

Employee health at convention centers

•

Hospital readmission reduction programs

•

Medical standby at concerts and film shoots

•

Unnecessary ER visit program

Our programs help customers lower overall healthcare costs by
helping address health problems before they become crises.
© 2022 All Rights Reserved – DocGo
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Telemedicine is Just Talk – Mobile Health is Hands On
Leveraging Advanced, Mobile Technologies and Cost-Efficient Clinicians to Deliver Robust Services
Vaccinations

Bloodwork

Wound Care

IV Hydration

Oral Medicine
Administration

Mobile Imaging

EKG

For Patients…
✓

At home treatment is convenient, comfortable and results in an improved patient experience

✓

Accessibility to health professionals promotes better patient compliance with discharge
treatment plans

✓

More focused care reduces unnecessary hospital readmissions

For Providers…
✓

DocGo utilizes LPNs, who provide care at a lower cost than traditional providers who use
LVNs, PAs and physicians to provide comparable services

✓

Reduces overall healthcare costs by preventing unnecessary flow of patients into healthcare
facilities

Note: LPN = Licensed Practical Nurse, LVN = Licensed Vocational Nurse, PA = Physicians Assistant.
© 2022 All Rights Reserved – DocGo
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Mobile Health PROCEDURES
Bringing care to patients, where and when they need it.
Bedside Procedures

Cardiac

Rapid testing (blood work, including routine tests like
Coumadin levels, Pregnancy, Strep, Urinalysis, Viruses
(COVID-19, HIV))

•

Blood pressure monitoring

•

Cardiac monitoring

•

Pre-op testing

•

Echocardiogram

•

Pulse oximetry

•

Electrocardiogram (EKG)

•

Ultrasound

•

Wound Care

•

Medications (Oral and IV)
•

30+ oral medications available, including antibiotics and antinausea medications

•

Asthma treatments

•

Intravenous fluids

Preventative Care
•

Vaccinations (Influenza, Hepatitis, Pneumonia, Tetanus)

•

Medicine reconciliation

•

Physicals (school, sports)
17
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Case Study: Department of Homeless Services
Sep
2021

Growing relationship with city agency, working with licensed practitioners to facilitate
vital medical treatment to a traditionally underserved population
Consistent business growth across
Mobile Health and Medical
Transportation business lines

Jul
2021

~300 homeless shelters
Across the city
Jun
2021

Programs promote access to quality
care and equitable distribution of
medical treatment

Relationship has led to additional
contracts with
city agencies

~19,000 shelter residents
Opportunity to provide additional

Apr
2021

medical services

Over 550,000 US homeless

Feb
2021

(a)

Significant opportunity for service
expansion to other markets
Jun
2020

Added six roving
street teams, 8 social
workers, and
additional clinical
services

Added three additional
Street Mobile Units and
two Ambulance standby
units

Expanded to 16 medical teams
servicing shelters, administered HEPA vaccines

Launched three Street Mobile
Units, providing expanded
medical services to street
homeless

Expanded to 11 medical teams,
provided COVID vaccinations
Signed contract with city for five medical
teams to provide COVID testing
at homeless shelters
18
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a) According to National Alliance to End Homelessness

Our Footprint and Reach
DocGo has provided
services
in 29 US states and
the UK
Licensed to operate in
37 states; licenses in
process in 13 additional
states
<1% market
penetration today
Mobile Health Only (18)
Mobile Health & Medical Transport (12)

19
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SKILLED Clinicians
4,000~ highly
trained clinicians

Exceptional employee
benefits including
Competitive base pay
Heavy investment in training
Medical insurance
Performance bonus
401(k)
DocGo Employee Equity
Incentive Program

Mobile clinicians consisting of
LPNs
Paramedics
EMTs
RNs, PAs, NPs, MDs

Improved patient care

Improved employee NPS

Improved loyalty to company

Improved facility NPS

Improved insurance rates
4.3

20
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Network Effect Drives Efficiencies of Scale
Highly Replicable Go-to-Market Strategy

Develop Partner /
Health System
Relationship
Identify attractive,
high-growth market and
develop relationship
with anchor /potential
partner

Quantify Demand
in the Market
Leverage partnership to
identify transport
opportunity

Build Additional Supply
Roll-out additional
vehicles and recruit
EMTs/Paramedics to
capture demand across
network of hospitals and
other facilities

Deploy
Mobile Health Services
Use established
employee base to
capture incremental
latent supply for mobile
medical services in the
market (a)

(a) May enter certain markets before ambulance operations, based on consumer demand.
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Strong Growth Trajectory and Margin Profile
($ in millions)

Revenue

Adjusted EBITDA(c)
$43.5 (b)

$435 (a)
$25

$319

($8)
($16)

$94
$48

2019A

2020A

2021A

2022E

% growth
21%

2019A

2020A

2021A

2022E

NM

7.8%

9.8%

% margin
95%

239%

(a) $435m is the midpoint of our 2022 revenue guidance of $430m - $440m
(b) $43.5m is the midpoint of our 2022 EBITDA guidance of $41m - $46m
© 2022 All Rights Reserved – DocGo

36%

NM

(c) Adjusted EBITDA is a non-GAAP measure, defined by DocGo as earnings before interest income,
interest expense, taxes, depreciation, amortization, stock-based compensation, warrant revaluation,
finance lease revaluation and expenses related to DocGo’s public listing.
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Q3 2022 Financial Update

3rd Quarter 2022 Financial Highlights
• Total revenue increased by 22% YOY to 104.3 million

($ in millions)

• Adjusted EBITDA increased by 110% YOY to $8.4 million

Revenue
139%
YoY

76%
YoY
117.9

22%
YoY

288%
YoY
$121.3

109.5

$104.3

• Mobile Health revenue increased 12.9% YOY to $76.6
million
• Transportation Services revenue increased 55% YOY to
$27.7 million

$85.8

3rd Quarter 2022 Business Highlights
• Expanded partnership with Gary and Mary West PACE
(West PACE) to launch remote patient monitoring (RPM) to
enhance care for PACE participants aged 55 and older
within the San Diego market.

$62.2
$49.7

$13.4

Q1

$31.2

$26.9

$22.6

Q2

Q3

2020

2021

Q4

2022

Adjusted EBITDA
$17.3
13.6

12.3
$8.4
$4.0

$3.4

$0.4
($0.2)

($0.9)

($4.1)

($2.9)
Q1
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Q2

Q3

2020

2021

2022

Q4

• Announced its mobile health services are now available to
Cigna commercial customers in New York and New Jersey,
beginning October 1, 2022.
• Announced that its UK-based subsidiary, Ambulnz
Community Partners, has been awarded three new
contracts, continuing to drive growth in Greater
Manchester while also expanding services in Lancashire
and Merseyside.
• Executed a new contract to provide mobile health services
to Horizon Healthcare Services, Inc. (Horizon) members,
covering commercial and Medicare members in New
Jersey. The agreement allows DocGo to potentially reach
an additional 3.8 million people.
23

Key Takeaways
Rapid revenue growth, nine quarters of positive adjusted EBITDA, history of beating revenue
expectations and raising guidance
Significant market and growth opportunity with limited competition
Early stages of accelerating recurring revenue growth
Unique value proposition to healthcare systems and patients
Defensible competitive technology advantage
Highly attractive customer base
Mission-driven company with experienced founder-led management
24
© 2022 All Rights Reserved – DocGo

Adjusted Ebitda to gaap net income reconciliation

Adjusted EBITDA is considered a non-GAAP financial measure under the Securities and Exchange Commission's (“SEC”) rules because it excludes certain amounts included in net income (loss) calculated in accordance with GAAP. Management
believes that Adjusted EBITDA is a meaningful measure to share with investors because it facilitates comparison of the current period performance with that of the comparable prior period. In addition, Adjusted EBITDA affords investors a view of
what management considers to be the Company's core operating performance as well as the ability to make a more informed assessment of such operating performance as compared with that of the prior period.
The table below reflects the reconciliation of Net Income (Loss) to Adjusted EBITDA for the three and six months ended September 30, 2022 compared to the same periods in 2021 (in millions):
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